
CV – Professor Kurt André April
(as at May 2017)

EDUCATIONAL BACKGROUND

∙ PhD, University of Cape Town, SA, Jan 2000-Aug 2004 (part-time) (full-time 1998-1999,
University of Oxford, UK)

∙ Certificate (Japanese Production), AOTS, Nagoya (Japan), Mar 2001-Apr 2001 (full-time)
∙ MBA, University of Cape Town, SA, Jan 1997-Dec 1997 (full-time)
∙ MSc(Eng) (Electronic Engineering), University of Cape Town, SA, Jan 1995-Jun 1996

(part-time)
∙ BSc(Eng) (Electrical Engineering), University of Cape Town, SA, Jan 1990-Dec 1994 (full-time)
∙ Higher Diploma in Education (HDE), University of Cape Town, SA, Jan 1988-Dec 1988

(full-time)
∙ National Trade Test Certificate (Electronic Mechanician), Olifantsfontein Trade Test Centre,

June 1986
∙ National Diploma (Electronics), Wingfield College, Jan 1983-May 1986 (part-time)
∙ National Diploma (Logic Systems), Wingfield College, Jan 1983-Sep 1986 (part-time)

CURRENT AREAS OF TEACHING, RESEARCH & CONSULTING

∙ Leadership & Change Management
∙ Diversity & Inclusion
∙ Identity & Narrative

TEACHING & RESEARCH UNIVERSITY EXPERIENCE

The following formal University positions are currently held:

∙ Professor (fully tenured) in Leadership, Diversity & Inclusion: Graduate School of
Business, University of Cape Town (South Africa)

o Previously also Board Member of iNCUDISA (Intercultural & Diversity Studies Centre),
University of Cape Town (South Africa)

o Previously also Founding Academic Director of the Centre for Leadership & Public
Values (CLPV), University of Cape Town (South Africa) & Duke University (USA)

o Previously also Director of the Agents Lab, Department of Computer Science,
University of Cape Town (South Africa)

∙ Associate Fellow: Saïd Business School, University of Oxford (UK)
∙ Faculty/Orchestrator: Duke Corporate Education, Duke University (USA)

Am teaching, have taught, and researched at the following institutions:

∙ 1998-present: University of Cape Town (South Africa)
o Faculty of Commerce, Graduate School of Business

1. Leadership, Diversity & Inclusion: MBA (FT; MOD)
2. Advanced Leadership: MBA (FT; MOD)
3. Executive Programs: Leadership; Diversity & Inclusion
4. Previously: Leadership, Diversity & Inclusion: PT MBA; AIM; PGDBA; EMBA
5. Previously: Ethics, Values & Responsibility: Executive Program (in

conjunction with Duke University, USA)
6. Previously: Knowledge Management: MBA; AIM; Executive Programs
7. Previously: Information Technology: AIM

CV of Prof Kurt April Page 1 of 25



8. Previously: E-Business: MBA
o Faculty of Humanities, Sociology Department

1. Previously: Diversity & Inclusion: MSocSc; MA
o Faculty of Science, Department of Computer Science

1. Previously: Knowledge Management: MSc; BSc(Hons)
∙ 2000-present: University of Oxford (England, UK): Saïd Business School (and previously

Templeton College)
o Leadership: MBA
o Leadership: EMBA
o Leadership: Executive Programs
o Diversity & Inclusion: Executive Programs

∙ 2008-present: Duke University (USA): Duke Corporate Education (Duke CE)
o Leadership: Executive Programs
o Diversity & Inclusion: Executive Programs

∙ 2004-2016: Ashridge-Hult Business School (UK)
o Leadership: Research
o Diversity & Inclusion: Research

∙ 2001-2013: Erasmus University (Netherlands): Rotterdam School of Management
o Leadership: EMBA, MBA
o Leadership: OneMBA; MHR; Executive Programs
o Knowledge Management: MHR; OneMBA; EMBA; MBA

∙ 2004-2007: University of Amsterdam UvA (Netherlands): Faculty of Economics &
Econometrics & Prima Vera Research

o Leadership: Executive Programs
o Information Management: MSc; Executive Programs

∙ 2005-2006: IMD (Switzerland): Partnership Programs
o Leadership: Executive Programs

∙ 2008-2008: The Gordon Institute of Business Science (GIBS) (South Africa)
o Leadership: Executive Programs
o Diversity: Executive Programs

∙ 2004-2006: University of Witwatersrand (South Africa): Witwatersrand Business School
o Leadership: Executive Programs (in conjunction with Harvard Business School, USA)

∙ 2006-2006: University of Stellenbosch (South Africa): Stellenbosch Business School
o Leadership: Executive Programs

∙ 2005-2005: Maastricht University (Netherlands): Universiteit Maastricht Business School
o Leadership: EuroMBA

∙ 2004-2007: De Baak Institute (Netherlands): De Baak
o Strategy: Executive Programs
o Leadership: Executive Programs

OTHER TEACHING EXPERIENCE

∙ 2013-present: HEC Paris (France) – Creating Inclusive Work Environments – Reinventing
Business in Emerging Markets, South African Module

∙ 2008-2014: University of North Carolina-Chapel Hill (USA) – Responsible Leadership – One
MBA Tour, while visiting South Africa

∙ 2007-2013: Northwestern University, Kellogg Business School – Leading from One’s Own Story
– MBA GIM Tour, while visiting Southern Africa each year

∙ 2006-2012: African Leadership Institute (ALI, South Africa) – Leadership; Diversity & Inclusion
∙ 2007-2007: Michigan State University (USA) – Leadership Issues in South Africa – Cape Town

Entrepreneurship Tour
∙ 2000-2003: Anglo Maccauvlei Learning Academy (South Africa) – Leadership; Knowledge

Management
∙ 2000-2001: Kagiso Leadership School (South Africa)– Leadership
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OTHER CURRENT & PREVIOUS WORK EXPERIENCE

∙ Shareholder-Executive Director, Achievement Awards Group, Westlake, Cape Town (South
Africa), Mar 2017-present (previously Non-Executive Director Dec 2007-2017)

∙ Shareholder & Managing Partner, LICM Consulting cc., Constantia, Cape Town (South Africa),
Feb 2001-present

∙ Non-Executive Director, Power Group, Blackheath, Cape Town (South Africa), Jan
2012-present

∙ International Diversity & Inclusion Advisory Council Member (Chairman, as of 2010), Novartis
International, Basel (Switzerland), Apr 2006-present

∙ Non-Executive Director, International School of Cape Town (owned by Education Development
Trust UK), Cape Town (South Africa), Jan 2013-present

∙ Shareholder-Director, Helderview BMW, Somerset West, Cape Town (South Africa), Feb
2010-Jul 2016

∙ Global Agenda Council Member (Talent & Diversity), World Economic Forum, Geneva
(Switzerland), Aug 2009-Jun 2013

∙ Non-Executive Director, Cornerstone Institute, Cape Town (South Africa), Aug 2010-Jun 2011
∙ Head of International Advisory Faculty, Pacesetters Programme (Diversity & Inclusion),

National Health Service (NHS), London (UK), Jan 2007-Dec 2009
∙ Director, Performance Through Inclusion SA, Plumstead, Cape Town (South Africa), Oct

2006-Jan 2009
∙ Executive Editor & Advisory Board Member, Axius Publishing (Journal for Convergence),

Parkwood, Johannesburg (South Africa), Mar 2003-Dec 2008
∙ Director, Complex Adaptive Systems, Observatory, Cape Town (South Africa), Dec 2003-Apr

2006
∙ Research & Design Engineering Manager of Naval Electronic Systems, Institute for Maritime

Technology (IMT), Simonstown, Cape Town (South Africa), Feb 1996-Jan 1997
∙ Process Computing Engineer in Nuclear Engineering, Eskom: Koeberg Nuclear Power Station,

Duynefontein (South Africa), Oct 1995-Jan 1996
∙ District Manager, Transnet: Spoornet & Metro Rail, Kimberley & Cape Town (South Africa), Jan

1995-Sep 1995
∙ Restaurant Manager, Golden Spur & Cincinnati Spur, Newlands & Pinelands, Cape Town

(South Africa), Jul 1989-Feb 1990 & Dec 1988-Mar 1989
∙ High-School Teacher, Fairmount High School, Grassy Park, Cape Town (South Africa), Apr

1989-Jul 1989
∙ AudioVisual Technician, Katz International (KIC), Waterfront, Cape Town (South Africa), Oct

1987-Dec 1987
∙ Electronic Technician, Radio Autosonic, Cape Town (South Africa), Oct 1986-Sep 1987
∙ Electronic Mechanician Artisan and Apprentice, SA Naval Dockyard, Simonstown (South

Africa), Jan 1983-Oct 1986

PROFESSIONAL MEMBERSHIPS

∙ Fellow of the Royal Society of Arts, Manufactures & Commerce (UK), 2009-present
∙ Senior Member of the Academy of Management (USA), 1998-present
∙ Member of the British Academy of Management (UK), 2005-present
∙ Member of the Africa Academy of Management (AFAM) (USA), 2014-present
∙ Member of the Black Management Forum (BMF) of South Africa (South Africa), 2002-present
∙ Member of the International Sainsbury Fellows Association (UK), 1998-present
∙ Senior Member of the Community of Science (USA), 2003-present
∙ Member of the Special Agenda Council on Talent & Diversity of the World Economic Forum

(Switzerland), 2009-2013
∙ Previously Member of the International Positive Psychology Association (USA), 2008-2013
∙ Previously Member of the IEEE: Institute of Electrical and Electronic Engineers (USA),

1995-2011
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∙ Previously Member of the Midwestern Organizational Learning Network (USA), 1997-2008
∙ Previously Member of United Oxford and Cambridge University Club (UK), 1998-2000
∙ Previously Member of the SAIEE: South African Institute of Electrical Engineers (South Africa),

1995-2000
∙ Previously Member of NBDPA IT Thought Leaders (USA), 1998-2005

EDITORIAL WORK

∙ Editorial Board Member of the European Management Review (UK), 2014-present
∙ Editorial Board Member of the Journal of Management Education (USA), 2007-2013
∙ Editorial Board Member of Good Governance, Ethics & Leadership (UK), 2015-present
∙ Founding Editorial Review Board Member of the Africa Journal of Management (USA),

2014-present
∙ Editorial Advisory Board Member of the Academy of Taiwan Business Management Review

(Taiwan), 2010-present
∙ Editorial Board Member of the Annual Review of High Performance Coaching & Consulting

(UK), 2008-present
∙ International Reviewer for the Emerald journal, Equality, Diversity and Inclusion – An

International Journal (UK), 2016-present
∙ Previously Editorial Board Member of the British Journal of Management (UK), 2011-2014
∙ Previously and still currently, Reviewer for the accredited USA-based journal, Academy of

Management Journal
∙ Previously Editorial Board Member of Equal Opportunities International (UK), 2009-2011
∙ Previously Editorial Board Member of the International Journal of Information Systems & Social

Change (USA), 2009-2013
∙ Previously Executive Editor of the Journal for Convergence (South Africa), 2003-2008
∙ Reviewer for the Journal of Managerial Psychology (UK), 2014-present
∙ Previously, paper- and book Reviewer for the internationally accredited UK-based journal,

Management Learning
∙ Previously Editorial Board Member and Reviewer for the accredited South African-based

journal, South African Journal of Business Management
∙ Previously, book Reviewer for the US-based Emerald
∙ Previously, book Reviewer for the UK-based Financial Times

CONFERENCE ORGANISING/STREAM COMMITTEES

∙ Organising Committee & Stream Coordinator (Marketing & Other Business Functions):
Academy of Marketing Science Annual Conference, Monterey, CA, USA, 14-18 May 2013.

∙ Organising Committee & Stream Coordinator (Cultural Diversity & Transformational Societies):
Academy of Management Annual Conference, Johannesburg, South Africa, 7-10 January
2013.

∙ Organising Committee: Leadership and Management Studies in Sub-Sahara Africa (LMSSSA),
Cape Town, South Africa, 22-24 November 2010.

∙ Social Networks Stream Coordinator: 4th International Critical Management Studies, University
of Cambridge, Cambridge, United Kingdom, 4-6 July 2005.

∙ Organising Committee: Asia-Africa Nexus Conference, University of Cape Town, Cape Town,
South Africa, 6-10 December 2004.

CONSULTING & CONNECTIONS WITH THE CORPORATE WORLD

Local and International Consultancies for 2017 (thus far)
∙ Standard Chartered Bank, Global (Financial Services) – personal purpose and self-care
∙ Petronas, Malaysia (Energy) – business strategy
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Local and International Consultancies for 2016
∙ Novo Nordisk, Denmark (Healthcare) – leadership
∙ Starwood Hotels, Dubai, Qatar (FMCG) – scenarios for Africa’s development
∙ ANZ, Australia, Singapore, India (Finance Services) – strategy & enterprise leadership
∙ Petronas, Malaysia (Energy) – leadership development & personal purpose

Local and International Consultancies for 2015
∙ Edrington, Scotland (FMCG) – diversity & inclusion
∙ Petronas, Malaysia (Energy) – leadership development & purpose
∙ Holcim, Switzerland (Building Materials & Aggregates) – leadership
∙ Standard Chartered Bank, Global (Financial Services) – personal purpose and self-care

Local and International Consultancies for 2014
∙ ANZ Bank, Australia (Financial Services) – leadership & high-performing teams
∙ Dubai Government Directors, UAE (Public Sector) – leadership; diversity & inclusion
∙ Holcim, Switzerland (Building Materials & Aggregates) – leadership
∙ Actuarial Society of South Africa (Financial Services) – responsible leadership
∙ Life Church, Somerset West, South Africa (Religious) – spirituality & leadership
∙ Petronas, Malaysia (Energy) – leadership development & change management
∙ Standard Chartered Bank, Global (Financial Services) – leadership narratives & inspiration
∙ Edrington, Scotland (FMCG) – diversity & inclusion
∙ First Rand, South Africa (Financial Services) – leadership & high-performance teams

Local and International Consultancies for 2013
∙ Petronas, Malaysia (Energy) – leadership development & high-performing teams
∙ Etisalat, Dubai UAE (Telecommunications) – leadership; diversity & inclusion
∙ Standard Chartered Bank, Global (Financial Services) – leadership; diversity & inclusion
∙ Novartis, Switzerland (Healthcare) – inclusive leadership; diversity and inclusion
∙ Discovery, UK and South Africa (Healthcare) – inclusive leadership & teamwork

Local and International Consultancies for 2012
∙ Novartis, Switzerland (Healthcare) – inclusive leadership; diversity and inclusion
∙ Alpha Western Cape (Religious) – spiritual leadership
∙ Unashamedely Ethical, South Africa (NGO) – ethics & values
∙ Petronas, Malaysia (Energy) – leadership development & high-performing teams
∙ VW/MAN, Global (Transport) – leadership; diversity & inclusion
∙ Bosch, Germany (Technology) – leadership & high-performing teams
∙ Standard Chartered Bank, Global (Financial Services) – leadership; diversity & inclusion

Local and International Consultancies for 2011
∙ Petronas, Malaysia (Energy) – leadership development & high-performing teams
∙ University of Amsterdam, Netherlands – narrative; personal identity
∙ Novartis, Switzerland (Healthcare) – inclusive leadership; diversity and inclusion
∙ ABN AMRO, Netherlands (Financial Services) – leadership & teamwork
∙ MNET Supersport, South Africa (Media) – responsible leadership
∙ Young Presidents Organization, Global – responsible leadership
∙ MAN, Global (Transport) – leadership & teamwork
∙ Standard Chartered Bank, Global (Financial Services) – leadership

Local and International Consultancies for 2010
∙ Novartis, USA (Healthcare) – inclusive leadership; innovation & diversity
∙ South African Rugby Union (SARU), South Africa (Sports) – responsible leadership
∙ MAN, Germany (Transport) – leadership & teamwork
∙ Novartis, Turkey (Healthcare) – inclusive leadership
∙ European Leadership Platform, Netherlands (Societies/Networking) – moral courage
∙ Novartis, Switzerland (Healthcare) – leadership; diversity & inclusion
∙ Novartis, Egypt (Pharma) - inclusive leadership
∙ Standard Bank Investments, London (Financial Services) – leadership
∙ Standard Chartered Bank, Global (Financial Services) – leadership
∙ Young Presidents Organization Winelands, Cape Town – ethics

Local and International Consultancies for 2009
∙ Sandoz, Austria (Pharmaceutical) – diversity & inclusion
∙ IBM, UK (Management Consulting) – leadership & teamwork
∙ Novartis, Singapore (Pharma) – diversity & inclusion
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∙ Novartis, USA (Pharma) – diversity & inclusion
∙ Standard Chartered Bank, Global (Financial Services) – leadership

Local and International Consultancies for 2008
∙ Standard Chartered Bank, UK (Financial Services) – leadership
∙ Chevron, Africa & Pakistan (Energy) – diversity & inclusion
∙ NHS, UK (Healthcare) – diversity & inclusion
∙ MAN, Germany (Transport) – leadership & teamwork
∙ Young Presidents Organization, South Africa (Entrepreneurship) – leadership
∙ Fletcher Insulation, Australia (Construction) – leadership
∙ Novartis, Switzerland, Germany, UK, France, Ireland, Spain (TechOps) – diversity & inclusion
∙ SASOL, South Africa (Energy) – leadership

Local and International Consultancies for 2007
∙ MTC, Namibia (Telecommunications) - diversity
∙ Bayer, Germany (Pharmaceutical) – leadership
∙ Metro, Germany (Retail) - leadership
∙ Kelloggs, UK (FMCG) – leadership; diversity
∙ Young Presidents Organization, South Africa (Entrepreneurship) – leadership
∙ Standard Chartered Bank, UK (Financial Services) – leadership
∙ African Leadership Institute (UK) – scenarios; leadership & teamwork
∙ NHS, UK (Healthcare) – diversity & inclusion
∙ Novartis, Switzerland (Pharmaceutical) – diversity & inclusion
∙ De Baak Institute, Netherlands (Management Education) – changing business context

Local and International Consultancies for 2006
∙ Novartis, Switzerland (Pharmaceutical) – diversity & inclusion
∙ Old Mutual, South Africa (Financial Services) – diversity & inclusion
∙ Standard Chartered Bank, Global (Financial Services) – strategy & leadership
∙ Geert Groote Instituut, Netherlands (Education) – diversity & inclusion
∙ African Banking Corporation, Botswana (Banking) – global banking trends
∙ IQ Business, South Africa (Management Consulting) – leadership challenges and trends
∙ IBM, Netherlands (Technology) – meaning and purpose
∙ Scottish NHS, UK (Health) – leadership & diversity
∙ Dutch NS, Netherlands (rail) – challenges in infrastructural environment
∙ Shell International, Netherlands (Energy) – diversity & inclusion
∙ Namibian Office of the Prime Minister, Namibia (Government) – innovation

Local and International Consultancies for 2005
∙ Shell International Europe, Netherlands (Energy) – changing business context
∙ Shell International Asia-Pacific, Malaysia (Energy) – HR strategy
∙ Cape Education Department, South Africa (Education) – education
∙ Sanlam Investment Management, South Africa (Financial Services) – talent development
∙ Dutch Police, Netherlands (Policing, Safety & Security) – executive leadership development
∙ Arabella Group, South Africa (Hospitality) – strategic leadership
∙ De Baak Institute, Netherlands (Management Education) – changing business context
∙ NMC, South Africa (Construction) – changing context in construction
∙ SABMiller, South Africa (FMCG) – HR business value

Local and International Consultancies for 2004
∙ Impala Platinum, South Africa (Mining) – HR strategy
∙ WISE/FAME, South Africa (Law) – mediation
∙ Standard Chartered Bank, Africa (Financial Services) – retaining talent
∙ SABMiller, South Africa (FMCG) – future of diversity management
∙ NamDeb, Namibia (Mining) – diversity management
∙ Show Business, UK (IT & Strategy) – performance management
∙ Cool Group, Netherlands (Financial Services) – ethics
∙ Trihelix, Netherlands (Relationship Management) – stakeholder engagement

Local and International Consultancies for 2003
∙ NamDeb, Namibia (Mining) – labour arbitration
∙ Sun International, South Africa (Hospitality) – future macro- and micro-trends; balanced scorecard
∙ Old Mutual, South Africa (Financial Services) – knowledge management
∙ Debswana, Botswana (Mining) – knowledge management

CV of Prof Kurt April Page 6 of 25



∙ Impala Platinum, South Africa (Mining) – knowledge management
∙ Pioneer / Heinz Foods, USA & South Africa (Manufactured Foods) – scenarios and global trends
∙ MTC, Namibia (Telecommunications) – executive coaching for changed futures

Local and International Consultancies for 2002
∙ EU Commissioners, Belgium – data protection, security and privacy
∙ Standard Chartered Bank, Singapore and Thailand (Financial Services) – leadership behaviours

linked to future strategies delivery in investment banking
∙ Anglo American, South Africa (Mining) – executive leadership
∙ NamDeb, Namibia (Mining) – diversity; knowledge management
∙ De Beers, Botswana & Namibia (Mining) – knowledge management; diversity
∙ SABMiller, India (FMCG) – competitive intelligence; Asian strategy; human capital
∙ Emerald Technology, Netherlands (IT and Data Warehousing) – global strategy & IT project

analysis
∙ Cool Capital, Netherlands (Venture Capital & New Economy Projects) – e-business strategy
∙ Nebula Solutions, UK & South Africa (IT Firmware & Knowledge Management) – strategy

development; IT infrastructure; change management
∙ Sun International, South Africa (Hospitality) – personal empowerment
∙ CSIR, DTI and Department of Science and Technology, South Africa – part of a think tank assisting

the South African National Government develop a national technology strategy, related to
materials science and manufacturing, for the country

Local and International Consultancies for 2001
∙ Adcorp (Kagiso) Leadership School, South Africa (Education) – IT and knowledge management

workshops
∙ Shell International, UK and Netherlands (Energy) – global diversity management; knowledge

management
∙ Shell South Africa, South Africa (Energy) – executive leadership development; diversity strategy
∙ BP, UK and South Africa (Energy) – scenario planning & future strategies
∙ Anglo American, South Africa (Mining) – executive leadership
∙ IRG (Information Resources Group), UK and South Africa (Diversity, IT, Business Intelligence,

Human Capital) – intellectual capital projects; employment equity
∙ Sanlam, South Africa (Financial Services) – human capital; e-business strategy development
∙ Emerald Technology, Netherlands (IT and Data Warehousing) – global strategy & IT project

analysis
∙ Cool Capital, Netherlands (Venture Capital & New Economy Projects) – e-business strategy
∙ Nebula Solutions, UK and South Africa (IT Firmware & Knowledge Management) – strategy

development; IT infrastructure; change management
∙ National Dept. of Public Works, South Africa (National Government) – change management;

leadership
Local and International Consultancies in 2000
∙ Adcorp (Kagiso) Leadership School, South Africa (Education) – IT and knowledge management

workshops
∙ Health & Racquet, South Africa (Sports and Leisure) – growth strategy; knowledge management
∙ Director Generals of SA Government, South Africa (National Government) – presidential leadership

programme
∙ MECs and Directors, Dept. of Health, South Africa (National Government) – leadership
∙ Wooltru, South Africa (Retail) – IT and knowledge management
∙ Metropolitan, South Africa (Financial Services) – knowledge management; future strategy
∙ IDC, Southern Africa (Banking and Finance) – knowledge management
∙ Old Mutual, UK and South Africa (Financial Services) – actuarial business strategy development
∙ Sanlam, South Africa (Financial Services) – m-commerce; leadership & organisational development
∙ MTN, South Africa (Telecommunications) – growth strategies; strategy simulation
∙ Emerald Technology, Netherlands (IT and Data-Warehousing) – business strategy
∙ Oracle, UK (Software & Systems Development) – business intelligence systems
∙ National Dept. of Labour, South Africa (National Government) – employment equity research
∙ USAID, USA (International Development) – operationalising the SA Employment Equity Act
∙ IRG (Information Resources Group), UK and South Africa (Diversity, IT, Business Intelligence,

Human Capital) – HR projects; intellectual capital projects
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∙ Shell International, UK and Netherlands (Energy) – global diversity management; executive
leadership development; knowledge management; e-business strategy development

∙ BP, UK and South Africa (Energy) – new business development and scenarios
∙ Ixchange, South Africa (Software Development) – knowledge management; leadership

AWARDS, HONOURS AND RECOGNITIONS

∙ In June 2016, appointed as an Ambassador of the global Unashamedly Ethical Campaign
(Cape Town, SA)

∙ In February 2013, awarded with “Top 1% most viewed LinkedIn profiles for 2012” by LinkedIn
(California, USA)

∙ In January 2011, formally inducted (Lifelong Membership) into the New York-based Madison
Who's Who (USA)

∙ In October 2009, awarded the Lifetime Achievement Award by the International Biographical
Centre, Cambridge (UK)

∙ In August 2009, awarded with The International Plato Award for Educational Achievement by
the International Biographical Centre, Cambridge (UK)

∙ In May 2009, awarded the Top 100 Educators of 2009 award by the International Biographical
Centre, Cambridge (UK)

∙ In December 2009, awarded the Teacher of the Year Award on the Associate in Management
(AIM) Programme at the Graduate School of Business (University of Cape Town, South
Africa).

∙ In January 2009, listed in the 26th edition of the US-based Marquis Global Who’s Who in the
World 2009 (USA)

∙ In October 2008, formally inducted (lifelong membership) into the New York-based Continental
Who’s Who (USA)

∙ In January 2006, appointed to a full, tenured Professorship at the Graduate School of
Business, University of Cape Town (South Africa)

∙ In January 2005, promoted (ad hom) from Senior Lecturer to Associate Professor at the
Graduate School of Business, University of Cape Town, in recognition of growing research
interests and growing reputation in both local and international markets (South Africa)

∙ In 2004, given a “performance beyond the job requirement” award from the University of Cape
Town (UCT), as Senior Lecturer (South Africa)

∙ In 1998, awarded the prestigious Sainsbury Fellowship (a competitive, funded-Fellowship
awarded on merit) – which provided three years of PhD funding for local and overseas study
(which was used for starting a PhD at the University of Oxford)

∙ In 1997, an academic article I published (“Asymmetric Digital Subscriber Line (ADSL): A
Technology Focus and Forecast”) won the SA Telecommunications Award for ‘Best
Research Article for 1997’ in its category (Elektron: Journal of the SA Institute of Electrical
Engineers)

∙ In 1997, won the Allan Gray Strategy Award – for best academic achievement on the strategy
course – on the MBA programme at the Graduate School of Business (University of Cape
Town)

∙ In 1997, won the DDB Marketing Award – for best academic achievement on the marketing
course – on the MBA programme at the Graduate School of Business (University of Cape
Town)

∙ In 1995, an academic article I published (“A Cost-Effective, Accurate and Versatile PC-Interface
Card”) won the ‘Best Research Article for 1995 Award’ (Elektron: Journal of the SA Institute
of Electrical Engineers)

∙ From 1990-1994, received the Chairman’s Bursary from Caltex Oil Company (Chevron Texaco)
for completing my Electrical Engineering degree at the University of Cape Town

OTHER INVOLVEMENTS & MEMBERSHIPS
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∙ Serve as an Advisory Board Member to the Unit for Diversity, Inclusion & Community
Engagement (DICE) at the University of Leicester (UK), Aug 2015-present

∙ Advisory Board Member, Knowledge Management Professional Society, New York (USA), Mar
2006-present

∙ Served as a Committee Member of international judges in determining the 2015 International
Human Resource Management Scholarly Research Award for the Human Resources
Division of the Academy of Management (USA), Feb 2015-Mar 2015

∙ Serve as an Expert Panellist for the Global Diversity and Inclusion Benchmarks: Standards for
Organizations Around the World.  GDIB, sponsored by the non-profit The Diversity
Collegium (USA), Jan 2015-present

∙ Serve as an Expert Advisor to Neurozone (SA) – neuroscience & brain performance, May
2014-present

∙ Member of the Parent Liaison Committee (PLC), International School of Cape Town (ISCT)
(Wynberg, South Africa), Jan 2008-present

∙ Member of Kelvin Grove Club (Newlands, South Africa), Apr 2012-Dec 2016
∙ Involved with Young Presidents Organization (YPO) (Africa; Global)
∙ Previously involved with Rotary Club (Newlands Branch, South Africa)
∙ Previously on Advisory Board to the national South African government body, the Council for

Scientific and Industrial Research, CSIR (Pretoria, South Africa)
∙ Previously Council Member of Cornerstone Faith Ministries (Cape Town, South Africa)

DISSERTATIONS & THESES BEING SUPERVISED & PREVIOUSLY SUPERVISED:
PhD Dissertations (International & Local)

1. Andries, L. (initiated in 2016), South African, PhD University of Cape Town, South Africa,
“Trusting Leaders: Empowering Organizational Leaders to Catalyse Trust, Based on Evidence
from Social Neuroscience”.

2. Dharani, B. (initiated in 2016), Kenyan, PhD University of Cape Town, South Africa,
“Organizational Lifecycle and Locus of Control: Investigating Happiness at Work”.

3. Zhou, Y., B. (initiated in 2016), Chinese, PhD University of Cape Town, South Africa, “A Tale
of Two Cities: Cross-Cultural People Management between Newcastle, SA and Haimen,
China”.

4. Kallarakkal, S. (initiated in 2015), Indian, PhD University of Cape Town, South Africa,
“Leading by Example for Organizational Citizenship Behaviour in International
Non-Governmental Organizations”.

5. Swart-Opperman, C. (initiated in 2014, graduated in December 2016), Namibian, PhD
University of Cape Town, South Africa, “Innovation Team Members: Emotive Outlook and
Profiles Comparison”.

6. Mwagiru, Nj. (initiated in 2007, graduated June 2016), Kenyan, PhD University of Cape Town,
South Africa, “Women’s Knowledge Systems and their Potential Contribution to Leadership
and Socio-Political Contribution”.

7. Mwagiru, Ny. (initiated in 2007, graduated in June 2016), Kenyan, PhD University of Cape
Town, South Africa, “An Inquiry into the Nature of Effective Dialogue and Discourse for
Peace-Building Through Leadership”.

8. Train, K. (initiated in 2012, graduated in December 2015), South African, PhD University of
Cape Town, South Africa, “Compassion in Organizations: Sense-making and Embodied
Experience in Emergent Relational Capability”.

9. Katoma, V. (initiated in 2007, graduated June 2012), Zambian, PhD University of Cape Town,
South Africa, “A Discretionary Effort Extension Based on Performance Expectancies”.

10. Mutowo, M. (initiated in 2007, graduated in December 2011), Zimbabwean, PhD University of
Cape Town, South Africa, “A Resourced Based View of the Firm: A Path Dependency
Investigation into the Sources of Sustainable Competitive Advantage – An Empirical Study of
the University of Rhodesia, 1945-1980”.

11. Daya, P. (initiated in 2006, graduated in December 2010), South African, PhD University of
Cape Town, South Africa, “An Investigation into the Relationship between Diversity, Inclusion
& Performance: An Empirical Study in a Corporate South African Organisation”.
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12. Peter, C. (initiated in 2007, graduated in June 2010), South African, PhD University of Cape
Town, South Africa, “Bayesian Participatory-Based Decision-Analysis: An Evolutionary
Adaptive Formalism for Modelling and Decision Support in Social-Ecological Systems
Sustainability”.

13. Makgoba, T. (initiated 2005, graduated in December 2009), South African, PhD University of
Cape Town, South Africa, “African Workplace Spirituality in South African Mines”.

Executive MBA & MBA Dissertations & Theses (International & Local)

1. Heloise Janse van Rensburg (graduating in June 2017), South African, MBA, University of
Cape Town, South Africa, “How the ‘Sorbet Way’ of Servant Leadership is Scooping Up
Success”.

2. Jason Cooper (graduating in June 2017), South African, MBA, University of Cape Town,
South Africa, “Emotional Intelligence and CDMSE in GSB MBA Students: Gender & Age
Differences”.

3. Stefan Guntern (graduating in June 2017), Swiss, MBA, University of Cape Town, South
Africa, “Assessment of the Effectiveness of Reducing the Sources of Burnout in Switzerland”.

4. James Earle (graduating in June 2017), British, MBA, University of Cape Town, South Africa,
“Organizational Restructuring and the Employee’s Psychological Contract”.

5. Lauren Wyndham Quin (graduating in June 2017), South African, MBA, University of Cape
Town, South Africa, “Resources for Resilience: A Study of Non-Profit Volunteers in Africa”.

6. Claudette Mackenzie (graduating in June 2017), South African, MBA, University of Cape
Town, South Africa, “Multichannel Marketing Effects on the Purchase Decisions of Oncology
Physicians in South Africa”.

7. Alun Josias (graduated in June 2016), MBA, University of Cape Town, South Africa,
“Diasporic Double Consciousness, Créolité and Coloured Identity: Perceptions and Beliefs of
Coloured Professionals in South Africa”.

8. Aisha Tape (graduated in June 2016), MBA, University of Cape Town, South Africa,
“Strategies for Mitigation of Product Patent Expiry and Potential Product Cannibalisation”.

9. TinaShe Makwanda (graduated in June 2016), MBA, University of Cape Town, South Africa,
“University Strategies for Developing Online Education”.

10. Dubravka Toich (graduated in June 2016), MBA, University of Cape Town, South Africa,
“Resilience Characteristics of Women in Workplace Settings”.

11. Cailin Sully-Daniels (graduated in June 2016), MBA, University of Cape Town, South Africa,
“Entrepreneurial Orientation of Emerging Business Leaders and Managers”.

12. Marcia Motlanthe (graduated in June 2016), MBA, University of Cape Town, South Africa,
“The Extent to which Individual Experience of Theorised Cultural Orientations Pose
Challenges to Effectiveness in the Workplace”.

13. Sarah Watrous (graduated in June 2016), MBA, University of Cape Town, South Africa,
“Information Overload and Multi-Tasking: Impact of Workplace Decisions and Stress”.

14. Bradley Wickham (graduated in June 2016), MBA, University of Cape Town, South Africa,
“Leadership and Conflict: Organisational Culture and Performance”.

15. Niaz Johnson (graduated in June 2016), MBA, University of Cape Town, South Africa,
“Self-Deception and Its Implications on Leadership”.

16. Bruce Isdale (graduated in June 2015), MBA, University of Cape Town, South Africa,
“Leaders’ Power Orientation and Followership in Financial Services”.

17. Jayendren Pillay (graduated in June 2015), MBA, University of Cape Town, South Africa,
“Developing Leadership Maturity: Ego Development and Personality Coaching”.

18. Mokwape Lekganyane (graduated in June 2015), MBA, University of Cape Town, South
Africa, “Personal Leadership and Self-Care: Practice and Impact”.

19. Pieter Avenant (graduated in June 2015), MBA, University of Cape Town, South Africa,
“Power Relations: Organisational Development from a Complexity Perspective”.

20. Baldip Singh Gill (graduated in June 2014), MBA, University of Cape Town, South Africa,
“Leader Physical Ability: Resultant Work-Life Balance”.

21. Zaheera Soomar (graduated in June 2013), MBA, University of Cape Town, South Africa,
“Female Breadwinners: Resultant Guilt and Shame”.
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22. Khavitha Singh (graduated in June 2013), MBA, University of Cape Town, South Africa,
“Women in Senior Management Positions: Empowered Powerlessness within a Production
Environment”.

23. Sandras Phiri (graduated in June 2013), MBA, University of Cape Town, South Africa,
“Values: Self-Reports of Lived Congruency”.

24. Joseph Njagi (graduated in June 2013), MBA, University of Cape Town, South Africa,
“Personal Meaning Orientations and PsychoSocial Adaptation in South African Older Adults”.

25. Nerisha Maharaj (graduated in June 2013), MBA, University of Cape Town, South Africa, “The
Power of Self-Love in the Evolution of Leadership”.

26. Kwena Mabotja (graduated in June 2013), MBA, University of Cape Town, South Africa,
“Bicultural Identities: The Lived Experience of Black Female Professionals in South Africa”.

27. Candida Schörger (graduated in June 2013), MBA, University of Cape Town, South Africa,
“Authentic Leadership: Personal Values Congruency”.

28. Elni Wasserman (graduated in June 2012), MBA, University of Cape Town, South Africa, “The
Causes of Vertical Growth in Ego Maturity Development”.

29. Kumeshnee West (graduated in June 2012), MBA, University of Cape Town 2012, “Women
Juggling Management Studies and Life: Where Does Guilt and Shame Fit In?”.

30. Namhla Mniki-Mangoliso (graduated in June 2012), MBA, University of Cape Town 2012,
“Empowered Powerlessness: How Emerging Top Executives are Grappling with
Disempowerment while in Positions of Power and Responsibility”.

31. Roland Govender (graduated in June 2012), MBA, University of Cape Town 2012,
“Discretionary Effort in Virtual Work Teams”.

32. Bongani Ndlangamandla (graduated in June 2012), MBA, University of Cape Town 2012,
“Spirited Leadership: Leading from a Place of Meaning and Purpose”.

33. Selloane Malie (graduates in June 2012), MBA, University of Cape Town 2012, “Challenges
faced by Executive Women in Financial Services and their Coping Mechanisms”.

34. Jason Economou (graduated June 2011), MBA University of Cape Town, South Africa,
“Individual Resilience: A Study of Building Individual resilience Across the Ten Warner-April
Resilience Constructs”.

35. Annabel Stanbury (graduated June 2011), MBA University of Cape Town, South Africa,
“Management in South Africa: The Potentially Associated Constructs of Shame and Guilt”.

36. Shiraaj Adams (graduated in June 2011), MBA University of Cape Town, South Africa,
“Judgement and Discernment in Managers: Drawing on the Constructs of Character”.

37. Sarah Gauen (graduated in June 2011), MBA University of Cape Town, South Africa,
“Exploring the Relationship between Individual Values and the Effectiveness of Diversity
Training”.

38. Charlie Beall (graduated in June 2011), MBA University of Cape Town, South Africa, “An
Investigation into the Applicability of Theatrical Improvisation Techniques to Leadership
Development”.

39. George Koshy (graduated in June 2011), MBA University of Cape Town, South Africa,
“Intuition and Decision-Making: An Empirical Study”.

40. Mirna Wessels (graduated June 2010), MBA University of Cape Town, South Africa,
“Character Strengths: The Development of a Theory”.

41. Darryn Lifson (graduated June 2010), MBA, University of Cape Town, South Africa,
“Emotional Intelligence Measurement: Comparing Sports Coaching Leaders and Business
Executives”.

42. Alexandra Stocks (graduated June 2010), MBA University of Cape Town, South Africa, “Locus
of Control and Well-Being: A Cross-Cultural Study between South Africa and China”.

43. Boipelo Mooketsi (graduated June 2010), MBA University of Cape Town, South Africa, “The
Guilt and Shame of Success: South African Executive Women”.

44. Liezel Lombard (graduated June 2010), MBA University of Cape Town, South Africa,
“Analysis of the Stumbling Blocks and Enablers Towards Achieving Authenticity”.

45. Kirill Riabtsev (graduated June 2010), MBA University of Cape Town, South Africa,
“Assessment and Selection of Leaders: Game Theoretic Model of the April2 Framework using
Bayesian Networks”.

46. Caroline Mlambo (graduated June 2009), MBA University of Cape Town, South Africa,
“Self-Leadership: Identifying Enablers & Stumbling Blocks to Personal Leadership
Development”.
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47. Eleanor Louw (graduated June 2009), MBA University of Cape Town, South Africa, “An
Investigation into the Personal Enablers and Stumbling Blocks for MBA Students to Achieve
Work-Life Balance”.

48. Michelle Moodley (graduated June 2009), MBA University of Cape Town, South Africa, “When
Diversity Was Not Valued: Content Analysis of Identity-Shaping Personal Stories”.

49. Jacqui Roberts (graduated June 2009), MBA University of Cape Town, South Africa, “Being
Different: Personal Effectiveness in Diverse Environments”.

50. Sindi Giwu (graduated June 2009), MBA University of Cape Town, South Africa,
“Development of a Stewardship Framework: Dynamic Structural Equation Modelling”.

51. Jeanne Loubser (graduated June 2009), MBA University of Cape Town, South Africa, “Ethnic
Social Comfort and the Measurement of Social Distance”.

52. Tanille Goldberg (graduated June 2009), MBA University of Cape Town, South Africa,
“Factors that Influence the Choices that Business Leaders Make”.

53. Kirsten Locke (graduated June 2009), MBA University of Cape Town, South Africa,
“Leadership Enhancement: Recommendations for Moving Forward”.

54. Richard, S. (graduated June 2008), MBA University of Cape Town, South Africa, “A
Qualitative & Quantitative Analysis of Leadership Style: A Gender Breakdown”.

55. Wewege, A. (graduated June 2008), MBA University of Cape Town, South Africa, “Shifting
from Values to Character: Enablers & Stumbling Blocks”.

56. Gimani, E. (graduated June 2008), MBA University of Cape Town, South Africa, “The
Competitive Advantage of Women: The Measurement Thereof”.

57. Ortmann, W. (graduated June 2008), MBA University of Cape Town, South Africa, “Personal
Leadership: The Dimensions of Choice”.

58. Dharani, B. (graduated June 2008), MBA University of Cape Town, South Africa, “Locus of
Control & Happiness”.

59. Ntutela, S. (graduated June 2008), MBA University of Cape Town, South Africa, “The
Currency of Black Consciousness within South African Corporates”.

60. Abrahams, P. (graduated December 2007), MBA University of Cape Town, South Africa,
“Diversity Practice within Corporates: A European-South African Comparison”.

61. Alexander, M. (graduated June 2007), MBA University of Cape Town, South Africa, “Values
Differences of Middle Managers in Corporates: A Cross-Cultural Study”.

62. Allison, C. (graduated June 2007), MBA University of Cape Town, South Africa, “An Empirical
Investigation into the Dimensions of Stewardship”.

63. Dreyer, S. (graduated June 2007), MBA University of Cape Town, South Africa, “The Failure
of Legislation: Career Progression of South African Executive Women”.

64. Goebel, K. (graduated June 2007), MBA University of Cape Town, South Africa, “Quantum
Leadership Judgement: Action-Learning Through Collaborative Synthetic Persistent-World
Environments”.

65. Govender, M. (graduated June 2007), MBA University of Cape Town, South Africa, “A
Mathematical Enquiry into Discretionary Effort in Virtual Teams: Quantitative Validation”.

66. Naidoo, V. (graduated June 2007), MBA University of Cape Town, South Africa, “The
Influence of Black Consciousness Literature on South African Leaders’ Decision-Making”.

67. Chipidza, C. (graduated June 2007), MBA University of Cape Town, South Africa, “A Life
Cycle Analysis of Entrepreneurial Leadership: Organisational Mitigative Criteria”.

68. Hargarter, A. (graduated June 2006), MBA University of Cape Town, South Africa, “Case
Study on Inspirational Leadership in the Financial Services Sector”.

69. Mthembu, M. (graduated June 2006), MBA University of Cape Town, South Africa, “Social
Network Analysis: An Imperative for HSE Excellence at Shell SA”.

70. Ephraim, N. (graduated June 2006), MBA University of Cape Town, South Africa, “Diversity:
An Analysis of Applications and Personal Experiences”.

71. Motheogane, B. (graduated June 2006), MBA University of Cape Town, South Africa, “The
Development of an African Coaching Framework”.

72. Thomas, S. (graduated June 2006), MBA University of Cape Town, South Africa, “Diversity
Management Through an African Lens”.

73. Horsfield, G. (graduated June 2006), MBA University of Cape Town, South Africa,
“Investigating Key Areas of Strategic Thrust for Penetrating the Bottom of the Pyramid”.
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74. de Monnink, B. (graduated Feb 2006), EMBA Erasmus University, Netherlands, “Developing
Shaping Moves for Shell EP Europe in the European Basins – Accelerating EPE’s Value
Creation”.

75. Bruinsma, E. (graduated Feb 2006), EMBA Erasmus University, Netherlands, “Engaging
EMEA Associates for Future State 2007: The Sustainability of Gartner Consulting”.

76. Van Looij, F. (graduated Feb 2006), EMBA Erasmus University, Netherlands, “Assessing
Whether Size Matters for Shell Chemicals: Using Qualitative and Quantitative Approaches”.

77. Hagenaars, G. (graduated Feb 2006), EMBA Erasmus University, Netherlands, “Make or Buy
Health Care in Greece, Slovakia & Romania: Sustainable Competitive Advantage for Eureko
Achmea”.

78. Calis, HP. (graduated Feb 2006), EMBA Erasmus University, Netherlands, “Should Shell
Move Into the Business of Synthetic Biofuels?”.

79. Kjell, M. (graduated Feb 2006), EMBA Erasmus University, Netherlands, “Applied Capital
Budgeting and Strategic Investment Decisions Using Real Options”.

80. Pelayo, J.M. (graduated Feb 2005), EMBA Erasmus University, Netherlands, “Aglukon: A
Resource-Based View”.

81. Christensen, T. (graduated Feb 2005), EMBA Erasmus University, Netherlands, “A Strategy
for Air Products European Future Energy Solutions Department for Germany and The
Netherlands”.

82. Van Rossem, S. (graduated Feb 2005), EMBA Erasmus University, Netherlands, “Customer
Loyalty: Determining the Value and Key Drivers of Customer Loyalty in the Imaging Supply
Business”.

83. Van Santbrink, S. (graduated Feb 2005), EMBA Erasmus University, Netherlands, “An
Investigation into the Implementation of Shell Exploration Production’s New Business Model”.

84. Steverink, P. (graduated Feb 2005), EMBA, “Transformational Leadership and its association
with Organizational Effectiveness in an Ambiguous and Unpredictable Environment”.

85. Ball, J. & Paasila, P. (graduated in 2004), MBA University of Cape Town, South Africa,
“Stakeholder Variance Analysis of South Africa’s Bid for the 2010 FIFA World Cup”.

86. Dlamini, W. & Smith, A. (graduated in 2004), MBA University of Cape Town, South Africa,
“Achieving and Maintaining Competitive Advantage Through Aligning a Company’s IT and
Business Strategy: A Resource-Based Framework”.

87. Malan, A. & Fisher, C. (graduated in 2003), MBA University of Cape Town, South Africa, “Are
the International Coaching Federation Standards Appropriate for South Africa?”.

88. Bonyongo, B. & Sancho, N. (graduated in 2003), MBA University of Cape Town, South Africa,
“An Investigation into Debswana’s Readiness to Successfully Implement a Knowledge
Management Strategy”.

89. Sweto, G. (graduated in 2003), MBA University of Cape Town, South Africa, “An Investigation
into the Importance of Grid-Computing Initiatives in E-Commerce”.

90. Loghdey, M. & Derman, K. (graduated in 2003), MBA University of Cape Town, South Africa,
“Emotional Intelligence: A Case Study”.

91. Patchen, R. & Earle, R. (graduated in 2003), MBA University of Cape Town, South Africa,
“Developing an Executive Coaching Framework Appropriate for the South African
Environment”.

92. Smith, A. & Prince, K. (graduated in 2002), MBA University of Cape Town, South Africa,
“Distance as a Factor in the Success of ICT Development in the Western Cape”.

93. Eksteen, D. & Simmons, L. (graduated in 2002), MBA University of Cape Town, South Africa,
“An Investigation into Self-Management Practices of Successful South African Leaders, with a
purpose of building a Leadership Development Model applicable to the Diverse Complexity of
the Modern South African Society”.

94. Mputamputa, M. & Howse, C. (graduated in 2002), MBA University of Cape Town, South
Africa, “Learning Organisation Capabilities and Implementation Guidelines”.

95. Gant, J. & Kalyegira, K. (graduated in 2002), MBA University of Cape Town, South Africa,
“Solar Power and Renewables – Lessons for Rural Development in South Africa”.

96. Linde, J. & Schneider, K. (graduated in 2002), MBA University of Cape Town, South Africa,
“Complexity and Organisational Dynamics”.

97. Ciapprarelli, P. & Hartmann, E. (graduated in 2002), MBA University of Cape Town, South
Africa, “A Knowledge Management Implementation Framework”.
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98. Toerien, F. & Williams, J. (graduated in 2002), MBA University of Cape Town, South Africa,
“Business-to-Business Exchanges and Net Commerce”.

99. Bosma, P. & Deglon, D. (graduated in 2002), MBA University of Cape Town, South Africa,
“Valuation Metrics of Intellectual Capital for Corporate South Africa”.

100. Haricharan, S. & Moolan, R. (graduated in 2002), MBA University of Cape Town, South
Africa, “KM in the Public Sector: The Restructuring and Transformation of Local Government”.

101. Mulder, W. & Simpson, R. (graduated in 2001), MBA University of Cape Town, South
Africa, “DoCoMo’s i-mode: Strategies for Success”.

102. Mazhande, S. (graduated in 2001), MBA University of Cape Town, South Africa,
“Deregulation of the Kenyan and South African Oil Industries”.

103. Geffen, B. (graduated in 2001), MBA University of Cape Town, South Africa,
“Transformational Leadership in the Changing South African Landscape”.

104. Barends, A. & Gordon, D. (graduated in 2001), MBA University of Cape Town, South
Africa, “Capabilities for Sustainability in the South African Telecomms Industry: A
Resource-Based Perspective”.

105. Kukard, J. & Pinkham, C. (graduated in 2001), MBA University of Cape Town, South
Africa, “Knowledge Management Practices in SA Knowledge-Intensive Firms”.

106. Illgner, G. (graduated in 2001), MBA University of Cape Town, South Africa, “An
Investigation into whether South Africa Possesses Sustainable Competitive Advantage within
the Global Automotive Engineering Industry”.

107. Stephens, J. (graduated in 2000), MBA University of Cape Town, South Africa,
“E-Business: Trends, Transitions and Implications for South African Retail Banks”.

108. Spangler, A. (graduated in 2000), MBA University of Cape Town, South Africa,
“Knowledge Management: A Survey of Success Factors for Multinational Corporations in
South Africa”.

Masters Dissertations & Theses (International & Local)

1. Jacobson, H. (graduated Dec 2008; 2007-2008) – co-supervision with Dr. Anet Potgieter in
Computer Science – South African, MSc University of Cape Town, South Africa, “Engineering
Emergence in Virtual Enterprises using RFID Tags to Evolve Emergent Value Networks”

2. Jedeikin, J. (graduated Dec 2007; 2006-2007) – co-supervision with Dr. Anet Potgieter in
Computer Science – South African, MSc University of Cape Town, South Africa, “Complex
Adaptive Enterprises: Adapting Value Chains”.

3. Cooke, R. (graduated Dec 2006; 2005-2006) – co-supervision with Dr. Anet Potgieter in
Computer Science – South African, MSc University of Cape Town, South Africa, “Link
Prediction and Link Detection in Sequences of Large Social Networks using Temporal and
Local Metrics”.

4. Los, M. (graduated Feb 2006; 2004-2005), Dutch, MHR Erasmus University, Netherlands,
“Leadership Framework within a Professional Services Firm: KPMG”.

5. de Koning, M. (graduated Feb 2006; 2004-2005), Dutch, MHR Erasmus University,
Netherlands, “Leadership Development in Mail Netherlands Production”.

6. Tan, E. (graduated Feb 2006; 2004-2005), Singaporian, MHR Erasmus University,
Netherlands, “Corporatisation of the Singaporian Public Sector: Changing Mindsets and
Organisational Destiny”.

7. Waite, K. (graduated Feb 2006; 2004-2005), British, MHR, Rotterdam School of Management,
“Key Account Management in TNT Logistics”.

8. Kronemijer, W. (graduated Feb 2006; 2004-2005), Dutch, MHR Erasmus University,
Netherlands, “Alignment of HR with the Business of Shell Exploration & Production
Technology”.

9. Kraan, R. (graduated Feb 2006; 2004-2005), Dutch, MHR Erasmus University, Netherlands,
“Customer Intimacy Implementation Strategy: Scenarios for the Service Line of ATOS Origin
Business Application Solutions”.

10. Berendsen, E. (graduated Feb 2006; 2004-2005), Dutch, MHR Erasmus University,
Netherlands, “HR Information and Measurement: Aligning ING’s Business Lines and
European Countries”.

11. Gooszen, R. (graduated end-2005; 2004-2005), Dutch, MSc University of Amsterdam,
Netherlands, “Developing a Responsible Information Architecture for the Dutch Navy”.
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12. Bruinsma, S. (graduated end-2005; 2004-2005), Dutch, MSc University of Amsterdam,
Netherlands, “Involved Information Management – Framework for Success”.

13. Matemba, L. (initiated 2002; graduated Dec 2004), Malawian, MComm University of Cape
Town, South Africa, “Poverty Alleviation Programme Evaluation”.

14. Kruger, G. (graduated Dec 2002; 2001-2002), South African, MComm University of Cape
Town, South Africa, “An Investigation into an Appropriate Communication Framework for
Spiritual and Servant Leadership and its Applicability in Influencing and Transforming
Organizational Culture within a Modern Organisation”.

15. Bijura, R. (graduated Dec 2002; 2001-2002), Tanzanian, MComm University of Cape Town,
South Africa, “Knowledge Management and Adding Value Through Leadership Development:
Comparing Tanzania & South Africa”.

BSc (Hons) Dissertations & Theses (International & Local)

1. Brown, H. (graduated Dec 2003), South African, BSc (Hons) University of Cape Town, South
Africa, “Intelligent Knowledge System Project: Bayesian Database Development”.

2. Rouse, C. (graduated Dec 2003), South African, BSc (Hons) University of Cape Town, South
Africa, “Intelligent Knowledge System Project: Information Visualisation”.

3. Kunene, P. (graduated Dec 2003), South African, BSc (Hons) University of Cape Town, South
Africa, “Knowledge System Project: Knowledge Engineering”.

** PLEASE SEE NEXT PAGE FOR PUBLICATIONS LIST

PUBLICATIONS LIST – Professor Kurt André April
(as at May 2017)

SUMMARY (150 total publications):

- Books: 8
- Chapters in Books: 17
- Articles/Papers (Refereed): 56
- Articles/Papers (Non-Refereed): 42
- Conference Papers (Refereed): 16
- Conference Papers (Non-Refereed): 3
- Case Studies (Refereed): 2
- Dissertations/Theses: 4
- Reports (Non-Refereed): 2

2017 -------------------------------------------------------------------------------------------------
CHAPTERS IN BOOKS:

(150) Daya, P., & April, K. (2017). Practical considerations for the management of diversity and inclusion in an
emerging market context: A South African case study. In M. Özbilgin (ed.), Management and
diversity: Perspectives from different national contexts (pp. 191-225). Bingley, UK: Emerald Press.
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(149) April, K., Makgoba, T., & Forster, D. A. (2017). Spirituality and workplace diversity practices in Africa.  In J.
Syed, A. Klarsfield, C. E. J. Härtel, & F. Ngunjiri (eds.), Religious diversity in the workplace (pp. tba). London:
Cambridge University Press.

ARTICLES-PAPERS (REFEREED):

(148) April, K., & Schörder, C. (2017). Authentic leadership: Personal values impediments & enhancers. Effective
Executive, tba.

(147) April, K., & Tape, A. (2017). Emerging market stakeholder impact of pharmaceutical drug patent
expiration. Academy of Taiwan Business Management Review, 13(1), 34-45.

ARTICLES-PAPERS (NON-REFEREED):

(146) April, K. (2017). Why SA needs more steward leaders like Ahmed Kathrada. Fin24, 18th April 2017. URL:
http://www.fin24.com/Opinion/why-sa-needs-more-steward-leaders-like-ahmed-kathrada-20170418.

2016 -------------------------------------------------------------------------------------------------
CHAPTERS IN BOOKS:

(145) Vassilopoulou, J., Da Rocha, J. P., April, K., Kyriakidou, O., & Özbilgin, M. (2016). Does the ongoing global
economic crisis put diversity gains at risk? Diversity management during hard times: International examples
from the USA, South Africa and Greece. In Prescott, J. (ed.), Handbook of research on race, gender, and the
fight for equality (pp. 424-452). Hershey, PA: IGI Global.

ARTICLES-PAPERS (REFEREED):

(144) Avenant, P. S. G., April, K. A., & Peters, B. K. G. (2016). Power relations & complex organisational
development. International Journal of Complexity in Leadership and Management, 3(3), 218-243.

2015 -------------------------------------------------------------------------------------------------
CHAPTERS IN BOOKS:

(143) April, K., & Syed, J. (2015). Race and ethnicity at work. In M. Özbilgin, & J. Syed (eds.), Managing diversity
and inclusion (pp. 134-176). London: SAGE Publications Ltd.

ARTICLES-PAPERS (REFEREED):

(142) April, K., Beall, C., & Peters, B. K. G. (2015). Understanding leadership through the arts. Effective
Executive, 18(4), 18-39.

(141) Swart-Opperman, C., & April, K. (2015). Individual emotive outlook profiles: Successful and unsuccessful
innovative Namibian teams. Effective Executive, 18(3), 31-61.

CONFERENCE PAPERS (REFEREED):

(140) Swart-Opperman, C., & April, K. (2015). Understanding innovation & emotive outlook of knowledge teams
in Namibia. Ashridge International Research Conference 4 (Leadership, Management and Innovation in
Professional and Knowledge Intensive Organisations: People and process challenges in the global
knowledge economy). Ashridge Business School, UK, 12th-14th June 2015.

2014 -------------------------------------------------------------------------------------------------
GUEST EDITORSHIP:

(139) Al-Ariss, A., Özbilgin, M., Tatli, A., & April, K. (2014). Tackling whiteness in organizations and management.
Journal of Managerial Psychology, 29(4), 362-369.

CHAPTERS IN BOOKS:
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(138) Tatli, A., Berry, D., Ipek, G., & April, K. (2014). Self-initiated expatriation: Case study lessons from Africa
and the United States. In M. Özbilgin, D. Groutsis, & W. Harvey (eds.), International human resource
management (pp. 214-235). Victoria, Australia: Cambridge University Press.

ARTICLES-PAPERS (REFEREED):

(137) Makgoba, T., April, K., & Al Ariss, A. (2014). Understanding spirituality at work, organizations and in
management. Academy of Taiwan Business Management Review, 10(2), 41-52.

(136) Daya, P., & April, K. (2014). The relationship between demographic groups and perception of inclusion in a
South African organisation. The South African Journal of Business Management, 45(2), 25-34.

(135) Phiri, S., & April, K. (2014). Values: Self-reports of lived congruency. Effective Executive, 17(2), 20-39.

ARTICLES-PAPERS (NON-REFEREED):

(134) Peters, B. K. G., April, K., & Kukard, J. (2014). Steward leadership: Een alternatief leiderschapsmodel voor
toekomstige generaties leidinggevenden. Management Development, Spring Edition, 22(1), 20-25.

(133) April, K., & Peters, B. K. G. (2014). A better way to lead. HR Magazine, February 2014 Edition, 60-62.

 

2013 -------------------------------------------------------------------------------------------------
BOOKS:

(132) April, K., Kukard, J., & Peters, B. K. G. (2013). Steward leadership: A maturational perspective. Claremont,
Cape Town: UCT Press (Juta and Company Ltd).

CHAPTERS IN BOOKS:

(131) Vassilopoulou, J., Da Rocha, J. P., Seierstad, C., April, K., & Özbilgin, M. (2013). International diversity
management: Examples from the USA, South Africa and Norway. In B. Christiansen, E. Turkina, & N.
Williams (eds.), Cultural and technological influences on global business (pp. 14-28). Hershey, PA: IGI
Global.

ARTICLES-PAPERS (REFEREED):

(130) April, K., Loubser, J., Özbilgin, M., & Al-Ariss, A. (2013). Managing diversity in higher education:
Understanding and tackling ethnic stratification in social comfort. South African Journal of Higher
Education, 27(5), 1164-1180.

(129) Train, K., & April, K. (2013). Compassion in organizations: Cause for concern or distress. Academy of
Taiwan Business Management Review, 9(3), 25-41.

(128) Maharaj, N., & April, K. (2013). The power of self-love in the evolution of leadership and employee
engagement. Problems and Perspectives in Management, 11(4), 120-132.

(127) April, K., & Soomar, Z. (2013). Female breadwinners: Resultant guilt and shame. Effective Executive, 16(4),
32-47.

(126) Sharma, V., & April, K. (2013). Ethnicity & identity creation: Africa's social work-role lessons from the
past. Effective Executive. 16(2), 51-61.

(125) Hamman, R., & April, K. (2013). On the role and capabilities of collaborative intermediary organisations in
urban sustainability transitions. Journal of Cleaner Production. 50, 12-21.

ARTICLES-PAPERS (NON-REFEREED):

(124) Peters, B. K. G., & April, K. (2013). Why organisations need steward leaders. 360 - The Ashridge Journal,
Winter 2013/14, 24-29.

(123) April, K. (2013). Resilience and inclusive leadership: A personal journey. Dialogue, December 2013/January
2014 Edition, 32-35.

CONFERENCE PAPERS (REFEREED):

(122) Maharaj, N., & April, K. (2013). Self-love & leadership: Tapping the heart of employee
engagement. Ashridge International Research Conference 3 ('Multigenerational Challenges: Integrating Younger
and Older Ages in Managing the Organisation'). Ashridge Business School, England, UK, 19th-20th July 2013.
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2012 -------------------------------------------------------------------------------------------------
ARTICLES-PAPERS (REFEREED):

(121) Mutowo, M., & April, K. (2012). A path dependency investigation into the sources of sustainable competitive
advantage of the University of Rhodesia, 1945-1980: The influence of initial conditions. International Journal
of Management Research and Business Strategy, 1(1), 138-166.

(120) April, K. A., Goebel, K.M.J., Blass, E., & Foster-Pedley, J. (2012). Developing decision-making skill: Experiential
learning in computer games. International Journal of Information Systems and Social Change, 3(4), 1-17.

(119) Warner, R., & April, K. (2012). Building personal resilience at work. Effective Executive, 15(4), 53-68.

(118) April, K.A., Dharani, B., & Peters, B. K. G. (2012). Impact of locus of control expectancy on level of
well-being. Review of European Studies, 4(2), 124-137.

(117) Stocks, A., April, K. A., & Lynton, N. (2012). Locus of control and subjective well-being: A cross-cultural
study in China and Southern Africa. Problems and Perspectives in Management, 10(1), 17-25.

(116) April, K., Lifson, D., & Noakes, T. (2012). Emotional intelligence of elite sports leaders & elite business
leaders. International Journal of Business and Commerce, 1(5), 82-115.

(115) April, K., Ephraim, N., & Peters, B. K. G. (2012). Diversity management in South Africa: Inclusion, identity,
intention, power and expectations. African Journal of Business Management, 6(4), 1749-1759.

(114) Lombard, L., April, K., & Peters, B. K. G. (2012). Sustainability & authentic leadership: Stumbling blocks and
enablers. Crown Research in Education, 2(2), 74-84.

(113) Lynton, N., & April, K. (2012). Connected but not alike: Cross-cultural comparison of Generation Y in China and
South Africa. Academy of Taiwan Business Management Review, 8(1), 67-80.

(112) April, K., Loubser, J., & Peters, B. K. G. (2012). Intergroup behaviour: South African Gen Y. Effective
Executive, 15(2), 8-40.

ARTICLES-PAPERS (NON-REFEREED):

(111) April, K. (2012). Leadership through social action. YPO/WPO MBA in a Day Booklet, 27th January, 4-6.
(110) April, K. (2012). Academy of management set to be held in SA. Citizen. 29 May 2012, 23.

2011 -------------------------------------------------------------------------------------------------
CHAPTERS IN BOOKS:

(109) April, K., Peters, B. K. G., Locke, K., & Mlambo, C. (2011). Leading ethically: What helps and what hinders. In C.
Millar, & E. Poole (Eds.), Ethical leadership: Global challenges and perspectives (pp.165-186). Basingstoke,
Hampshire: Palgrave Macmillan.

(108) April, K.A., & Peters, B. K. G. (2011). Communal versus individual modalities of work: A South African
investigation. In R.F. Littrell, & P.S. Nel (Eds.), Leadership & Management Studies in Sub-Sahara Africa Volumes II
and III (pp. 51-99), San Diego, CA: University Readers.

ARTICLES-PAPERS (REFEREED):

(107) April, K. A., & Peters, B. K. G. (2011). Communal vs. individual modalities of work: A South African
perspective. Asia Pacific Journal of Business and Management, 2(1), 5-36.

(106) April, K., Dharani, B., & Peters, B. K. G. (2011). Leader career success & locus of control
expectancy. Academy of Taiwan Business Management Review, 7(3), 28-40.

CONFERENCE PAPERS (REFEREED):

(105) Lombard, L., April, K. A., & Peters, B. K. G. (2011). Achieving authentic, sustainable
leadership. Ashridge International Research Conference ('The Sustainability Challenge: Organisational Change and
Transformational Vision'). Ashridge Business School, England, UK, 10th-12th June 2011.
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ARTICLES-PAPERS (NON-REFEREED):

(104) April, K., & Mooketsi, B. (2011). Guilt, shame and the successful South African career woman. Management
Today, 29(5), 42-43. 

(103) April, K. (2011). What makes us choose to act ethically? Breakwater Business, 12(1), 44-45.

2010 -------------------------------------------------------------------------------------------------
CHAPTERS IN BOOKS:

(102) April, K., & Blass, E. (2010). Ethical leadership required to lead a diverse Europe. In W. Matiaske, S. Costa, & H.
Brunkhorst (Eds.), Contemporary Perspectives on Justice (pp. 183-201). München, Mering: Rainer Hampp Verlag.

(101) April, K., & Smit, E. (2010). Diverse discretionary effort in workplace networks: Serving self over community in
China. In J. Syed, & M. F. Özbilgin (Eds.), Managing Cultural Diversity in Asia: A Research Companion  (pp.
73-109). Cheltenham: Edward Elgar Press.

ARTICLES-PAPERS (REFEREED):

(100) April, K., Vermeulen, P., & Blass, E. (2010). Leadership competence & identity: The role of formative, situated
experiences.Academy of Taiwan Business Management Review, 6(4), 50-67.

(99) April, K., Riabtsev, K., & Peters, B. K. G. (2010). Leadership capabilities, management selection: Game theoretic
modelling.Problems and Perspectives in Management, 8(4), 207-218.

(98) April, K., Peters, B. K. G., Locke, K., & Mlambo, C. (2010). Ethics and leadership: Enablers and stumbling
blocks. Journal of Public Affairs, 10(3), 152-172.

(97) April, K., & Mooketsi, B. (2010). Dealing with guilt and shame after breaking the glass ceiling. Effective
Executive, 13( 8), 68-86.

(96) April, K., & Blass, E. (2010). Measuring diversity practice and developing inclusion. Dimensions, 1(1), 59-66.

(95) April, K., & Ephraim, N. (2010). Four step process to implement African leadership. Effective Executive, 13(1),
42-57.

(94) April, K., Peter, B. K. G., & Allison, C. N. (2010). Stewardship as leadership. Effective Executive, 13(2), 52-69.

ARTICLES-PAPERS (NON-REFEREED):

(93) April, K. (2010). Less can be more if you have soft power. Sunday Independent, 3rd October, 17.

(92) April, K. (2010). Real leadership. Xplore, October, 37.

CONFERENCE PAPERS (REFEREED):

(91) April, K., & Peters, B. K. G. (2010). South African leadership work-modes: An empirical workplace
investigation. Leadership and Management Studies in Sub-Sahara Africa. University of Cape Town, South Africa,
22nd-24th November.

2009 -------------------------------------------------------------------------------------------------

CHAPTERS IN BOOKS:

(90) April, K., & April, A. (2009). Reactions to discrimination: Exclusive identity of foreign workers in South Africa. In M.
F. Özbilgin(Ed.), Equality, Diversity and Inclusion at Work: A Research Companion (pp. 216-228). Cheltenham:
Edward Elgar Press.

ARTICLES-PAPERS (REFEREED):

(89) Peter, C., de Lange, W., Musango, J. K., April, K., & Potgieter, A. (2009). Employing Bayesian modelling to climate
change effects on biofuel production. Climate Research, 40, 249-260.

(88) April, K., April, A., & Blass, E. (2009). Ethical leadership required to lead Europe beyond instrumental
rationality. Academy of Taiwan Business Management Review, 5(3), 1-15.
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(87) Potgieter, A., April, K.A., Cooke, R. J. E., & Osunmakinde, I.O. (2009). Temporality in link prediction: Understanding
social complexity. Emergence: Complexity & Organization (E: CO), 11(1), 69-83.

(86) April, K., Shockley, M., & Peters, B. K. G. (2009). IT and social complexity: Complementary resource combinations
in the South African assurance industry. Problems and Perspectives in Management, 7(1), 86-98.

(85) April, K., Katoma, V., & Peters, B. K. G. (2009). Critical effort and leadership in specialised virtual networks. Annual
Review of High Performance Coaching and Consulting, 1(1), 187-215.

REPORT (NON-REFEREED):

(84) April, K., Arruda, C., Artiles, M. C., Barry, S., Bindra, J. S., Cabrera, A., Carlson Nelson, M., Casey, C., Garret-Cox,
K., Garton Ash, T., Goerke, P., Hastings, M., Gratton, L., Holzer, H., Kelly, K., Sakamoto, T., Seshadri, P., &
Thomas, D. A. (2009). Recommendations on creating and managing inclusive workforces. World Economic Forum:
Special Global Agenda Council on Talent and Diversity, October 2009, 1-26.

ARTICLES-PAPERS (NON-REFEREED):

(83) April, K. (2009). Dimensions of choice. Destiny, January/February Edition, 82-85.

2008 -------------------------------------------------------------------------------------------------

ARTICLES-PAPERS (REFEREED):

(82) April, K., & Katoma, V. (2008). Discretionary effort: Can we really account for performance surge. KMPro
Journal, 5(2), 14-31.

(81) Blass, E., & April, K. (2008). Developing talent for tomorrow. Develop, 4(1), 48-58.

ARTICLES-PAPERS (NON-REFEREED):

(80) April, K. (2008, 28th May). Business is not a discipline. Inaugural lecture conducted from the University of
Cape Town, Cape Town, Western Cape, South Africa, 1-17.

(79) April, K., & Jappie, A. (2008). Global talent warfare: Line managers are still the determinant. Journal for
Convergence, 9(1), 40-43.

(78) April, K., April, A., & Sharma, V. (2008). Exclusive workplace systems. 3600 The Ashridge Journal, April Edition,
22-27.

(77) April, K. (2008). Work should be about sharing your talents with the world. Business Day, Health News, 29th October,
2. 

 

2007 -------------------------------------------------------------------------------------------------

BOOKS:

(76) April, K., & Shockley, M. (Eds.) (2007). Diversity: New Realities in a Changing World. Basingstoke, Hampshire:
Palgrave Macmillan.

(75) April, K., & Shockley, M. (Eds.) (2007). Diversity in Africa: The Coming of Age of a Continent. Basingstoke,
Hampshire: Palgrave Macmillan.

CHAPTERS IN BOOKS:

(74) April, K., & April, A. (2007). Responsible leadership ethics. In K. April, & M. Shockley (Eds.), Diversity: New Realities
in a Changing World (pp. 276-293). Basingstoke, Hampshire: Palgrave Macmillan.

(73) Peters, K., April, K., Shockley, M., & Dhamija, V. (2007). Diversity & corporate governance. In K. April, & M.
Shockley (Eds.), Diversity: New Realities in a Changing World (pp. 196-213). Basingstoke, Hampshire: Palgrave
Macmillan.

(72) April, K. (2007). Consequences of new realities. In K. April, & M. Shockley (Eds.), Diversity: New Realities in a
Changing World (pp. 357-371). Basingstoke, Hampshire: Palgrave Macmillan.

CV of Prof Kurt April Page 20 of 25



(71) Theimann, N., & April, K. (2007). Cave canem! The art (or science?) of Western management in an African context.
In K. April, & M. Shockley (Eds.), Diversity in Africa: The Coming of Age of a Continent (pp. 10-34). Basingstoke,
Hampshire: Palgrave Macmillan.

ARTICLES-PAPERS (REFEREED):

(70) April, K., Dreyer, S., & Blass, E. (2007). Gender impediments to the South African boardroom. South African Journal
of Labour Relations, 31(2), 51-67.

(69) April, K., & April, A. (2007). Growing leaders in emergent markets: Leadership enhancement in the new South
Africa. Journal of Management Education, 31(2), 214-244.

(68) April, K., & Dreyer, S. (2007). Gender unplugged in the SA executive boardroom: The paradigm shift. Effective
Executive, December, Ref No.: 03M-2007-12-11-01, 62-77.

CASE STUDIES

(67) Hargarter, A., & April, K. (2007). CASE STUDY – First National Bank: Inspirational leadership in a South African
context(European Case Clearing House, Case Study Reference No. 407-048-1, 1-54).

(66) Hargarter, A., & April, K. (2007). TEACHING NOTE – First National Bank: Inspirational leadership in a South African
context(European Case Clearing House, Teaching Note Reference No. 407-048-8, 1-54).

ARTICLES-PAPERS (NON-REFEREED):

(65) April, K. (2007). Choice: Power in diversity. 3600 The Ashridge Journal, March Edition, 4-5.

(64) April, K., & Wilson, A. (2007). In search of ethics: Probing the firm-society interface. Journal for Convergence, 8(1),
16-19.

2006 -------------------------------------------------------------------------------------------------

ARTICLES-PAPERS (REFEREED):

(63) April, K., & Bessa, J. (2006). A critique of the strategic competitive intelligence process within a global energy
multinational.Problems & Perspectives in Management, 4(2), 86-99.

(62) Potgieter, A., April, K. A., Cooke, R. J. E., & Lockett, M. (2006). Adaptive Bayesian agents: Enabling distributed
social networks. South African Journal of Business Management, 37(1), 41-55.

(61) Mendelek-Theimann, N., April, K., & Blass, E. (2006). Context tension: Cultural influences on leadership and
management practice. Reflections, 7(4), 38-51.

(60) April, K., April, A., & Wabbels, H. (2006). Growth through unlearning. Develop, 3, 78-81.

ARTICLES-PAPERS (NON-REFEREED):

(59) Torun, E., & April, K. (2006). Individual control (locus of control): Implications for business managers. Journal for
Convergence, 7(1), 1-4.

(58) April, K. (2006). Business could use a little soul. Business Brief, 10(6), 38-39.

(57) Peters, B. K. G., & April, K. (2006). The global future of the MBA. Journal for Convergence, 7(4), 16-19.

CONFERENCE PAPERS (REFEREED):

(56) April, K., & Ephraim, N. (2006). Implementing African leadership: An empirical basis to move beyond
theory. 1st International Conference on Values-Based Leadership, University of Stellenbosch, South Africa,
14th-16th March.

2005 -------------------------------------------------------------------------------------------------

CHAPTERS IN BOOKS (REFEREED):
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(55) Potgieter, A., April, K., & Bishop, J. (2005). Complex adaptive enterprises. In M. Khosrow-Pour (Ed.), Encyclopedia
of Information Science and Technology: Volume 1 (pp. 475-480). Hershey, PA: Idea Group Reference.

ARTICLES-PAPERS (NON-REFEREED):

(54) April, K., & Shockley, M. (2004). How ready is your organisation for KM. Global Knowledge Review, September
Edition, 10-12.

(53) April, K. (2005). Knowledge sharing and distribution. Global Knowledge Review, March Edition, 8-12.

(52) April, K. (2005). Toimetulek mitmekesisusega: Paluks uutmoodi lähenemist. Director, June Edition(6), 52-55.

(51) April, K. (2005). Diversity management in emerging economies: In search of a new approach to humanism. Journal
for Convergence, 6(3), 1-4.

(50) April, K. (2005). Stewardship: Technology’s role in shaping our diverse future. Journal for Convergence, 6(2),
114-117.

CONFERENCE PAPERS (REFEREED):

(49) April, K., & Shockley, M. (2005). Social complexity: An integrating catalyst for complementary resource combinations
in the South African assurance industry. 4th International Critical Management Studies Conference, University of
Cambridge, UK, 4th-6th July, URL:
http://www.mngt.waikato.ac.nz/ejrot/cmsconference/2005/proceedings/socialnetworks/Potgieter.pdf.

(48) Potgieter, A., April, K., & Cooke, R. (2005). Using Bayesian agents to enable distributed network knowledge: A
critique. 4thInternational Critical Management Studies Conference, University of Cambridge, UK, 4th-6th July, URL:
http://www.mngt.waikato.ac.nz/ejrot/cmsconference/2005/proceedings/socialnetworks/Potgieter.pdf.

(47) Vermeulen, P., April, K., & Lhermitte, G. (2005). Leadership competence: A socially networked
process. 4th International Critical Management Studies Conference, University of Cambridge, UK, 4th-6th July, URL:
http://www.mngt.waikato.ac.nz/ejrot/cmsconference/2005/proceedings/socialnetworks/Vermeulen.pdf.

CONFERENCE PAPERS (NON-REFEREED):

(46) April, K. (2005). Diversity management in the Baltics: A new approach please. 3rd Annual Baltic Management
Development Association Conference, Tallinn, Estonia, 5th-6th May, 1-10.

2004 -------------------------------------------------------------------------------------------------

BOOKS:

(45) Gorelick, C., Milton, N., & April, K. (2004). Performance Through Learning: Knowledge Management in
Practice. Burlington, MA: Elsevier Butterworth-Heinemann.

(44) April, K., & Ahmadi-Izadi, F. (2004). Knowledge Management Praxis. Kenwyn, Cape Town: Juta Academic.

ARTICLES IN REFEREED JOURNALS:

(43) Gorelick, C., & April, K. (2004). BP case study: KM team structuration and sense-making (Part I). South African
Journal of Business Management, 35(1), 1-16.

(42) Gorelick, C., & April, K. (2004). BP case study: KM team structuration and sense-making (Part II). South African
Journal of Business Management, 35(2), 15-24.

ARTICLES-PAPERS (NON-REFEREED):

(41) April, K., Fourman, M., & McCrea, J. (2004). The digital leapfrog: Monitoring and evaluation and performance
management as an improvement tool in business and government. Journal for Convergence, 5(2), 20-24.

(40) April, K., & Shockley, M. (2004). Organisational readiness for KM. Global Knowledge Review, September Edition,
10-12. 

(39) April, K., & Koegelenberg, R. (2004). A roadmap to achieving strategic objectives. Journal for Convergence, 5(4),
56-59. 

CONFERENCE PAPERS (NON-REFEREED):

(38) April, K. (2004). Stewardship & responsible leadership: Technology’s role. Annual VIAG Conference, Noordwijk, The
Netherlands, 7th-8th November, 1-7.
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DISSERTATION (REFEREED):

(37) April, K. (2004-1998). A resource-based view of the firm: Integrating the role of IT as a strategic resource (An
empirical study of South African personal financial services firms: 1999-2003) (Unpublished PhD Dissertation,
Graduate School of Business, University of Cape Town, August 2004, 1-531). 

2003 -------------------------------------------------------------------------------------------------

ARTICLES IN REFEREED JOURNALS:

(36) April, K., Bosma, P., & Deglon, D. (2003). Intellectual capital (IC) measurement and reporting: Establishing a
practice in SA mining. Journal of Intellectual Capital, 4(2), 165-180.

ARTICLES-PAPERS (NON-REFEREED):

(35) April, K. (2003). Leveraging diversity: Weaving strong fabrics from different threads. Journal for Convergence, 3(4),
54-55. 

(34) Shockley, M., & April, K. (2003). Good corporate governance: Building stakeholder trust. Journal for
Convergence, 3(4), 26-30.

WORKING PAPER:

(33) Brown, H., Kunene, P., Rouse, C., April, K., Berman, S., & Potgieter, A. (2003). Developing a basis for knowledge
management: A Bayesian network approach (Unpublished Working Paper, Department of Computer Science and

Graduate School of Business, University of Cape Town, Technical Report Number: CS03-14-00, 1-6).  (56.4 kB)

CONFERENCE PAPERS (NON-REFEREED):

(32) April, K. (2003). Guidelines for developing a knowledge management strategy. Excellante Conference, Sandton,
South Africa, 12 th February, 1-20.

2002 -------------------------------------------------------------------------------------------------

ARTICLES IN REFEREED JOURNALS:

(31) April, K. (2002). Guidelines for developing a k-strategy (knowledge management strategy). Journal of Knowledge
Management, 6(5), 445-456.

ARTICLES-PAPERS (NON-REFEREED):

(30) April, K. (2002). Competitive advantage: It takes knowledge to sustain the edge. Journal for Convergence, 3(3),
50-56. 

2001 -------------------------------------------------------------------------------------------------

CONFERENCE PAPERS (REFEREED):

(29) Gorelick, C., & April, K. (2001). Toward an understanding of organizational learning and knowledge management: A
case study of structuration and sensemaking in British Petroleum’s knowledge management team. 4th International
Conference on Organizational Learning and Knowledge Management: New Directions, University of Western
Ontario, Canada, 1st-5th June, 1-20.

(28) April, K. (2001). Knowledge management strategy: A theoretical framework. UNICOM Proceedings, 2, 16th May.

(27) April, K., de Smet, A., Dunford, R., Geigle, S., Gorelick, C., & Jenefsky, R. F. (2001). Models of consulting &
consulting projects. Academy of Management: Management Consulting Division, Professional Development
Workshops, Washington DC, USA, 3rd-5th August.

(26) April, K., de Smet, A., Dunford, R., Geigle, S., Gorelick, C., & Jenefsky, R. F. (2001). Phases of consulting
projects. Academy of Management: Management Consulting Division, Professional Development Workshops,
Washington DC, USA, 3rd-5thAugust.

(25) April, K., de Smet, A., Dunford, R., Geigle, S., Gorelick, C., & Jenefsky, R. F. (2001). Deliverables and
reports. Academy of Management: Management Consulting Division, Professional Development Workshops,
Washington DC, USA, 3rd-5thAugust.
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(24) April, K., Harvey, M-L., & Reardon, D. (2001). Women in higher education. International Management Theory at
Work Conference, Lancaster University, UK, September.

(23) April, K., & Spangler, A. (2000). Knowledge management in multinational corporations within South
Africa. International Management Theory at Work Conference, Lancaster University, UK, September.

ARTICLES-PAPERS (NON-REFEREED):

(22) April, K., & Cradock, J. (2001). The wisdom of being a fast-follower. Intelligence: Business 2.0, April Edition, 76-80.

(21) April, K. (2001). The fittest runner wins the race : Acquiring the agility to change. Journal for Convergence, 2(3),
153.

(20) April, K. (2001). E-business: Technological or strategic issue? Journal for Convergence, 2(2), 84-89.

 

2000 -------------------------------------------------------------------------------------------------

BOOKS:

(19) April, K., Macdonald, R., & Vriesendorp, S. (2000). Rethinking Leadership. Kenwyn, Cape Town: Juta Academic
(University of Cape Town Press).

(18) April, K., & Cradock, J. (2000). e or b e@ten: E-business redefining the corporate landscape in South
Africa. Durban: Butterworths Publishers (Pty) Ltd.

(17) April, K. (2000). Knowledge management handbook. Johannesburg: Kagiso.

ARTICLES-PAPERS (REFEREED):

(16) April, K., & Hill, S. (2000). The uncertainty and ambiguity of leadership in the 21st century. South African Journal of
Business Management, 31(2), 45-52.

CONFERENCE PAPERS (REFEREED):

(15) April, K. (2000). Guidelines for management education in South Africa. 2nd International Lancaster-Cambridge
Conference: Emergent Fields in Management Connecting Learning and Critique, Lancaster University, UK,
19th-21st July, 1-24.

ARTICLES-PAPERS (NON-REFEREED):

(14) April, K. (2000). A stitch in e-time: South Africa trails the world. Journal for Convergence, 1(2), 113.

(13) April, K. (2000). Digital marketplaces can transform buy-side e-commerce in SA. Journal for Convergence, 1(2),
129.

(12) April, K. (2000). From divide and control to collaboration and understanding. Journal for Convergence, 1(1), 143.

 

1999 -------------------------------------------------------------------------------------------------

ARTICLES-PAPERS (REFEREED):

(11) April, K. (1999). Leading through communication, conversation and dialogue. The Leadership & Organizational
Development Journal, 20(5), 231-241.

ARTICLES-PAPERS (NON-REFEREED):

(10) April, K. (1999). The new leadership lens of love and energy. People Dynamics, 16(9), 34-38.

 

1998 -------------------------------------------------------------------------------------------------

ARTICLES-PAPERS (NON-REFEREED):

(9) April, K., & Macdonald, R. (1998). New science and leadership: The shift in thinking. People Dynamics, 17(6).
(8) April, K., & Macdonald, R. (1998). New science implications for South African leaders. People Dynamics, 16(9).
(7) April, K. (1998). Leading through communication. People Dynamics, 16(11), 74-85.
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1997 -------------------------------------------------------------------------------------------------

ARTICLES-PAPERS (REFEREED):

(6) April, K. (1997). Asymmetric digital subscriber line (ADSL): A technology focus and forecast. Elektron: Journal of the SA Institute of
Electrical Engineers, 23-26 (this paper won the SA Telecommunications Award for ‘Best Research Article for 1997’ in its
category).

DISSERTATION (REFEREED):

(5) April, K. (1997-1997). An investigation into the applicability of new science, chaos theory and complexity theory to
leadership, and development of guiding principles for the modern leader and organisation (Unpublished MBA
Dissertation, Graduate School of Business, University of Cape Town, December 1997, 1-252).

 

1996 -------------------------------------------------------------------------------------------------

DISSERTATION (REFEREED):

(4) April, K. (1996-1995). High resolution techniques for the measurement of component and device
performance (Unpublished MSc(Eng) Dissertation, Department of Electrical Engineering, University of Cape Town,
April 1996, 1-119).

 

1995 -------------------------------------------------------------------------------------------------

ARTICLES-PAPERS (REFEREED):

(3) April, K. (1995). Calibration using an instrumentation amplifier. Elektron: Journal of the SA Institute of Electrical Engineers, 54-55.
(2) April, K. (1995). A cost-effective, accurate and versatile PC-interface card. Elektron: Journal of the SA Institute of Electrical

Engineers, October, 5-7 (this paper won the ‘Best Research Article for 1995 Award’).
 

1994 -------------------------------------------------------------------------------------------------

DISSERTATION (REFEREED):

(1) April, K. (1994). A study of the fundamental performance and limitations of analogue-to-digital
converters (Unpublished BSc(Eng) Dissertation, Department of Electrical Engineering, University of Cape Town,
November 1994, 1-108).
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